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Part One

Introduction
Welcome to the University of Tennessee Gardens Volunteer Program

Thank you for volunteering to work for the University of Tennessee (UT) Gardens. The UT Gardens depends on volunteers to help realize its mission to enhance people's lives with plants through research, plant demonstrations, and education.  This UT Gardens Volunteer handbook is designed to acquaint you with the programs, history, goals, and management of the Gardens.  It also provides guidelines, policies, and procedures of the Garden Volunteer program to help you as a UT Gardens volunteer.

Volunteers are an essential part of the UT Gardens and are involved in various activities such as:


•  Assisting the horticulture staff


• Working in the greenhouses


• Serving as tour guides


• Working on special programs


• Recording plant information and labeling plants.

Without your support and enthusiasm, the UT Gardens would not be as beautiful or as educational. 

There are many benefits to volunteering at the UT Gardens.  You will have opportunities to meet new people and make new friends, receive practical hands-on experience, share interests and hobbies with others, work in a beautiful and stimulating environment, and make your community a better place to live.  An added benefit is the satisfaction that comes with helping the UT Gardens fulfill its mission by providing valuable services and programs for school children, gardeners, nature enthusiasts, professional horticulturists, home owners, and others in the community. 

As a new volunteer at the UT Gardens, you are expected to attend an initial orientation program designed to give a better understanding of the programs, operations, history, goals, and management of the UT Gardens.  More specific training may be offered throughout the year to help you develop skills and talents that will better allow you to perform your volunteer duties.

Thank you again for joining the UT Gardens Volunteer Program!

[image: image2.wmf] 

1

 

[image: image3.wmf] 

1

 


[image: image4.wmf] 

1

 










             

[image: image5.wmf] 

1

 


========                                  ========

Volunteer Program Mission Statement:

The mission of the UT Gardens Volunteer program is to support the mission of the 

UT Gardens and, at the same time, to provide a rewarding volunteer experience to members of the East Tennessee community.

================================

Welcome from the Director

Dear Volunteer,

On behalf of myself and the whole UT Gardens’ staff, we are glad to have you with us as a volunteer and hope that you will enjoy taking part in the activities of this unique public garden, while sharing in the satisfaction of achieving goals with local and global significance. 

Volunteers have been instrumental in helping the UT Gardens grow in many ways. From gardening to guiding, office work to greenhouse maintenance, volunteers have contributed their time and talent generously in service to the Gardens. 

In turn, volunteers learn new skills and information, form friendships with other who share their interest in plants and gardening, and give their time and energy in support of programs that make the Gardens a better community resource for all of us to enjoy.

Your help will allow us to undertake and accomplish much more than we would be able to do on our own, and we hope that your experience here will be positive in every way.  

Thanks for volunteering; it’s great to have you with us!

Sincerely, 

Susan L. Hamilton, Ed.D

Associate Professor and Director of the UT Gardens

Part Two

University of Tennessee Gardens
Introduction to the University of Tennessee Gardens

The University of Tennessee Gardens (UT Gardens) were established by the Department of Ornamental Horticulture and Landscape Design (OHLD) in 1983, at the University of Tennessee, Knoxville, Agricultural Experiment Station.  In the two decades since they were established, the UT Gardens have expanded from a quarter acre, to their present size of nearly ten acres.  The UT Gardens are the only horticultural/botanical facility of its kind in the East Tennessee region and have over 20,000 visitors a year who enjoy the UT Gardens' beauty, educational opportunities, picnic facilities, and serene atmosphere. 

The UT Gardens are used to test the suitability and adaptability of plant materials from all over the world for use in Tennessee landscapes.   National flower evaluations programs including the All-American Selections and European Fleuroselect trials are conducted at the Gardens, which also hosts tree and shrub introductions from the National Arboretum.  With more than 2,300 different types of plants, including trees, shrubs, annuals, perennials, herbs, ornamental grasses, vines, groundcovers, and aquatic plants, the Gardens are a valuable resource for the region's home gardeners, commercial growers, and landscapers. 

In addition to providing plant performance information to the gardening industry, the Gardens are used for teaching, student internships, and student projects. They are an essential tool for education, serving as outdoor classroom and laboratory where UT students and visitors can learn about landscape construction, grounds maintenance, landscape design, and plant identification and usage.  Students gain valuable hands-on experience through class work and projects.  All of the structures in the Gardens were built by students in the Practicum in Landscape Construction course, originally taught each spring by Dr. Don Williams. Some garden areas, such as the bog/swale garden and the herb garden, are the products of "special problems" projects, in which a student takes responsibility for the design and implementation of a large garden project in exchange for class credit. 

Support for the UT Gardens is provided through a variety of sources.  Funding from the UT Agriculture Experiment Station supports much of the development and maintenance involved in the Gardens.  Financial support for production, maintenance, and plant evaluation is provided by some 20 commercial seed and plant companies.  The Friends of the UT Gardens is the primary community support group that contributes significantly to the fiscal and physical well-being of the Gardens.
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========                                  ========

UT Gardens Mission Statement:

The University of Tennessee (UT) Gardens have been established to foster appreciation, education, and stewardship of plants through horticultural gardens, displays, collections, educational programs, and research.  The UT Gardens are a "living laboratory," a vital resource for the teaching, research, and public service missions of the University of Tennessee. The Gardens are an educational facility that supports and integrates teaching, research, and service relative to the needs of the Department of Plant Sciences, the University, green industry professionals, and the general public.


Education:
Education is at the heart of our mission, in that efforts are directed towards:
• Developing the professional expertise of university students
• Establishing and maintaining relevant plant collections
• Selecting and displaying outstanding landscape plants adapted to USDA Hardiness Zones 6 & 7.


Research:
The Gardens support research studies which provide information on the best plant materials for the Tennessee region by:
• Evaluating and introducing new plants for Mid-South landscapes (USDA Plant Hardiness Zones 6 & 7).


Service:
The Gardens serve the people of Tennessee by:
• Providing landscape demonstrations and displays featuring the complimentary use of plants within a built landscape.
• Providing educational programs for children, adults, and green industry professionals.
• Improving the quality of life by providing access to information and experiences with plants in the setting of a public garden.


The development of the UT Gardens is a commitment by the Institute of Agriculture, Tennessee Agricultural Experiment Station, and the Plant Sciences Department at The University of Tennessee. The Gardens depend upon contributions from alumni, industry, and Friends of the UT Gardens. Contributing to the Gardens is an investment in the education of its visitors, in UT, in the future of the landscape and nursery industries, and in the beautification of the East Tennessee region.

================================

History of the UT Gardens

The University of Tennessee Gardens is a cooperative effort between the Department of Plant Sciences, formerly the Department of Ornamental Horticulture and Landscape Design (OHLD) and the Tennessee Agricultural Experiment Station (TAES) at the University of Tennessee, Knoxville. 

The University of Tennessee (East Tennessee University at that time) was designated as the state's land-grant institution in 1869 in response to the Morrill Act passed by Congress in 1862.  The Morrill Act allocated federal public lands or its monetary value to the states for the establishment of agricultural and mechanical colleges.  In 1887, the Hatch Act was approved and established an agricultural experiment station at each land grant university.  There are now 11 research stations across the country with the mandate to develop technologies to enhance the state's agricultural economy.

The Knoxville Experiment Station is comprised of seven units totaling 2,889 acres in Knox and Blount counties.  The Morgan Unit is 50 acres that surround the Agricultural Campus and was acquired by the University in 1869.  It is on this site that the UT Gardens were developed for turf grass and ornamental horticulture research, demonstration, and teaching.

The UT Gardens began to develop in 1983, under the direction of Dr. Douglas Crater, OHLD department head at the time.  In 1984, six 140-foot long linear beds were installed for the display and trial of annual bedding plants under the auspices of the All American Selection (AAS) organization.  This oldest and most established testing organization was begun in 1932 and is responsible for introducing and awarding some of the most significantly improved flowers and vegetables grown from seed.  Dr. Crater served as an official judge for the UT Gardens.  In 1986, eight more linear beds were added in the lower portion of the garden and were used for the evaluation of seed grown annuals submitted directly from seed companies and for field grown cutflower research.

In 1990, a collection of woody trees and shrubs, many from the National Arboretum, were planted along Jacob Drive forming the backbone of that section of the Gardens.  That same year Dr. Don Williams began using the Gardens as an area to demonstrate and teach landscape materials and construction techniques and the front entrance arbor, upper brick pathway, and patio with the semi-circle bench were installed.  The landscape irrigation class, led by Garry Menendez, installed the irrigation for this area in the spring of 1991, and in 1992, completed the irrigation system for the lower woody section. 

The formal raised beds with the sundial in the center were constructed in 1993, and have been planted as an herb knot garden and for annual color display.  Most of the perennial beds in front of the row of Nellie R. Stevens hollies were also installed that year.  Two years later, the lower gazebo and patio area along the brick pathway along with the 

hanging basket arbor were built connecting the older areas.  The herb garden was established in 1996, to evaluate and showcase the landscape appeal of herbs, and student handprints can still be found in the lower part of that garden.

In 1997, the UT Trial Gardens name was changed to the University of Tennessee Institute of Agriculture (UTIA) Gardens, and construction continued with the addition of the turf wheel demonstration area and the brick pathways in the lower ornamental area. Irrigation was added under the trees around the lower gazebo in 1997 and 1998, and the woodland shade garden developed.  The swale/bog garden was added to this area in 1998, as one student's "special problems" project.  The Don Williams Outdoor Classroom was built that same year and dedicated to him in spring.  The following year the upper gazebo and water garden and arbor around the turf and groundcover demonstration area were added. 

In 2000, a new front entrance and assembly area were constructed.  In 2003 (is this the right date?) the name of the Gardens was changed from the UTIA Gardens to the University of Tennessee Gardens (UT Gardens), reflecting a change in how the Gardens are funded and managed.  During this year, the Tree and Shrub Collection underwent a major renovation.  As several of the trees, shrubs, and vines in this area were overgrown, there was a need to do some general maintenance and removal of existing plants as well as make some new additions of current woody and herbaceous plant materials.  As a result of this renovation, the woody collection was updated, and new turf and sitting areas were also created.  In 2004, the linear beds that traditionally displayed plants for trial evaluations were dug and replaced with free-form beds.  These new planting beds were redesigned and are intended to more properly display the annual trials and seasonal color plantings for the education and enjoyment of university students, faculty, landscape professionals, and the general public.

The UT Gardens are managed and maintained by a variety of personnel.  General maintenance, such as mowing, mulching, and bed preparation, is done by the Tennessee Agricultural Experiment Station (TAES) plot crew.  Student employees and interns who are funded by the Friends of the UT Gardens, the Smoky Mountain Herbal Society, and other organizations also provide maintenance assistance.  A volunteer program was established in 2000 that now boasts over 50 active volunteers. 

As the UT Gardens continue to grow, so has the program.  Under the leadership of UT Gardens Director Dr. Susan Hamilton, there are now over 1500 varieties of herbaceous plant materials grown and evaluated seasonally.  Additionally, some of the same varieties are evaluated in three other locations across the state.  Each year these evaluations are compiled in a report that is made available to the participating donors, greenhouse and landscape professionals, and the public.  The report is also available on the UT Gardens web site at: http://utgardens.tennessee.edu/trials/index.html.

Garden Facts and Figures

Location:
Neyland Drive, on the University of Tennessee Agricultural Campus, 


Knoxville, TN, 37996

Mailing Address:    
Department of Plant Sciences




University of Tennessee

Room 252 Elllington Plant Sciences Building

2431 Joe Johnson Drive             
          

Knoxville, TN 37996-4500

Telephone:
(865) 974-7324

Hours: 
The UT Gardens are open from sunrise to sunset, seven days a week 


throughout the year.  Admission is free.

Summary:
The UT Gardens are:



• The only horticultural/botanical facility of their kind in the East 



  Tennessee region.



• An essential tool for education, serving as an outdoors classroom and 


  laboratory for UT students.



• One of 34 All American Selections and Bedding Plant Trial Gardens

• Certified Level Three Arboretum by the Tennessee Urban Forestry   

  Council.


• A member of the American Association of Botanical Gardens and 


  Arboreta.



• Used to test the suitability and adaptability of plant materials from all 


  over the world for use in Tennessee landscapes.



• Composed of nearly 10 acres of cultivated and undeveloped areas 


  containing more than 2,300 different types of trees, shrubs, annuals, 


  perennials, ornamental grasses, vines, groundcovers, and aquatic plants.

Features:
• Twelve different garden areas include:

Entrance Garden 

Color and Texture Garden

Vegetable Garden 

Tree and Shrub Collection  

  
Ornamental Herb Garden

Annual Trials Beds

Shade Garden

Drainage Swale and Bog Garden 

Groundcover and Turf Demonstration Area 

  
Outdoor Classroom

Perennial Garden 

Water Garden.



• The educational station provides free educational brochures covering 


   various gardening topics, current and special events, information about 


   the Friends of the Gardens, and other garden-related information.

• Self-guided garden brochures are available at the entrance to the 

   Gardens.
Map of the UT Gardens
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A Walk Through the UT Gardens
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1) Entrance:  This is the newest area of the UT Gardens, completed in the spring of 2000, and the final project of Dr. Don Williams' Practicum in Landscape Construction class.  This spacious area includes ample raised keystone planting beds containing trees, shrubs, perennials, and annuals for year-round color.  A huge replica of the State of Tennessee, with various geological regions rendered in colored and textured concretes is the centerpiece of this ambitious and much needed project.  Behind this map, four reflecting pools are planted with aquatic and other water-loving and carnivorous plants.  Three flagpoles carry flags representing State of Tennessee, the United States of America, and the University of Tennessee, respectively.  A depot-style covered seating area rounds out the new addition and creates an ideal gathering place for large groups of people to assemble. 
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2) Color and Texture Garden:  Beyond the main entrance area lies the Color and Texture Garden.  This garden features seasonal color, perennials, ornamental grasses, and woody plants valued for their color and texture in the landscape.  The Color and Texture Garden changes from season to season, year to year, as seasonal color that includes annuals and tropicals are rotated.  Various sculptures placed throughout the garden accent the colors and textures created by the plant material.  
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3) Vegetable Garden:  In the Vegetable Garden, AAS award-winning and other modern varieties of vegetables are planted in contrast with heirloom vegetables.  This garden was constructed in part as a feature on the WBIR-Channel 10 award-winning television series, “Heartland Series.”  One side of the garden was planted using modern techniques of gardening; this included plowing with modern machine equipment, watering with sprinklers, and fertilizing with chemicals.  The other side of the garden was plowed using mule and plow, watered by hand, and fertilized with organic, historically accurate fertilizers.  Today, the garden features AAS and other modern varieties as well as heirloom vegetables.  Vegetables that are harvested from the UT Gardens’ Vegetable Garden are donated to Plant a Row for the Hungry.  
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4) Perennial Garden:  This garden contains over 500 different kinds of plants growing in a series of free-form beds against a backdrop of 'Nellie R. Stevens' hollies that were planted in 1974.  Here visitors can see principles of design put to practice, as the perennial garden is an ongoing experiment in the use of color, texture, and form to demonstrate effective plant combinations as well as to evaluate the plants themselves.  Many of the plans in this garden are true hardy perennials in East Tennessee while others are considered tender perennials or may be tropical plants grown as annuals in our area.
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5) Outdoor Classroom: The colorful annuals in the raised beds are part of our annual variety trials.  Along the back fence of the classroom you will find another planting area that is planted with varying theme from year to year.  The back of the classroom structure (towards Neyland Drive) contains an information station, which houses educational materials, announcements, and special events information. 
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6) Shade Garden:  The shade garden contains over 200 varieties of native and exotic woodland and shade-tolerant plants nestled around the gazebo and picnic area.  Gardening in low-light situation is a challenge, but here visitors can get a taste of the many plants that can be grown successfully in the shade.  In early spring, this area is alive with the delicate flowers of many types of spring ephemerals and bulbs. The raised wooden planters in the picnic area serve as a demonstration of how shade-loving plants can be used in containers.  The picnic area is an excellent spot in the garden for enjoying a picnic lunch in the shade or holding meetings and events during the spring and summer months.

7) Drainage Swale and Bog Garden:  This garden was designed and built by a UT OHLD student as a "special problem" project in the spring of 1998.  The UT Gardens are located at the lowest point in the Agriculture Campus and all rainwater must drain through the ditch that runs parallel to Neyland Drive on its way to the Tennessee River across the highway.  A drainage swale such as this, while quite a landscape challenge, can be the cornerstone for a dynamic garden.  Plants in the ditch must be able to withstand periods of drought as well as periods of submersion in running or standing water.  Our swale is planted with mostly native plants in a naturalistic style in order to blend into the surrounding landscape.  The two small bog gardens contain several intriguing plants that prefer continuously wet feet. 

8) Groundcover and Turf Demonstration and Container Garden:  While most people think of traditional lawn grasses when they think of effective groundcovers, there are many plants that serve the purpose equally well.  The center of this garden structure is planted with 30 different groundcovers and lawn grasses that are judged for their ability to thrive in full-sun conditions and for their heat and drought tolerance.  The container gardens throughout this area are used to demonstrate effective plant combinations and to display the variety of containers available in today's market. 
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9) Annual Trials:  The free-form beds on either side of the brick path are used for the All-American Selections trial and the TenneSelect demonstrations, as well as for evaluating other annuals for appeal, heat tolerance, disease and insect resistance and other desirable qualities.  The UT Gardens are one of the 34 All-American Selections flower and bedding test facilities located across North America.  We typically grow between 500 to 600 varieties of annuals in this area each year.  Here you'll find test plants that are not commercially available growing next to proven favorites for comparison purposes.  Data is collected on the performance of test varieties and compared to that of known varieties each season.  This information is used to compile an annual report that is available from Dr. Susan Hamilton or from the UT Gardens web site.  This garden is a great place to visit to get a sneak preview at annuals, biennials, and perennials that will be available in the next few years.  
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10) Ornamental Herb Garden:  Herbs are generally appreciated for their culinary, medicinal, dye, or other "useful" properties.  In our garden, we are also concerned with the ornamental appeal of over 350 kinds of non-woody plants that possess herbal properties.  Here you will find well-known herbs with well-known uses as well as see unusual varieties with obscure herbal histories.  While some of the plants in this garden are well-known landscape favorites, others are important herbs that are not often used as landscape plants.  A few plants in this garden are "herbal" in a rather loose sense of the word and may be highly bred cultivars that bear little resemblance to their original "weedy" ancestors.  Some plants in this garden have become mainstays and are retained on a permanent basis, while others area on trial for the first time and may be removed if it is determined that they have little garden charisma. 
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11) Tree and Shrub Collection:  Our collection includes over 800 different kinds of shrubs and trees that are being assessed for their long-term survival and landscape value in Tennessee.  Some of the plants are common types planted for plant identification uses, while others are cultivars or untested species.  As you follow the winding pathways, you'll see old favorites and probably discover some new ones.  The first plants were added to this garden in 1990 under the direction of Dr. Willard T. Witte, Professor of Ornamental Horticulture and Landscape Design at UT.  This area is especially beautiful in early spring when many of these plants are in bloom.
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12) Water Garden and Observation Deck:  This area was built in the Spring of 1999 by students in Dr. Don Williams' Landscape Construction class for the purpose of demonstrating and testing various water and bog plants for use in Tennessee gardens.  Two ponds provide homes for a variety of wildlife, including an ever-changing collection of goldfish.  Various hardy lilies, lotus, and other water plants are grown in containers in the ponds.  The black plastic barrels and tubs provide additional growing facilities for the water plants, including tropical water lilies, water hyacinth, and some potentially invasive species such as horsetail.  Two bogs, adjacent to the ponds, are used to grow a variety of plants that tolerate or even require moisture at their roots.  The deck allows for an overview of the UT Gardens and serves as a foundation for the collection of water garden and bog plants.  

[image: image30.jpg]



=============                                   ============

Friends of the UT Gardens

The Friends of the UT Gardens is a non-profit 501(c)(3) organization of gardeners and garden lovers founded in 1992, to support and advance the UT Gardens at the University of Tennessee in Knoxville. The Friends provide financial support for the care, maintenance, and development of the Gardens through funding for the UT Gardens Curator, stipends for student internships, and contributions to new and on-going research projects. The friends also sponsor trips, workshops, educational programs, and other special events for members and the public.

Members receive a quarterly newsletter, discounts on Friends' sponsored courses and workshops, discounted admission to the Secret Garden Tour; exclusive opportunities to participate in such events as the annual Dig & Divide Party, and the opportunity to participate in excursions to botanical gardens and other horticultural points of interest, and the annual membership picnic.  

For additional information, call (865) 525-4555 or visit the Friends of the Garden website at www.friendsoftheutgardens.utk.edu. You can also send email to friendsoftheutgardens@utk.edu. 

 UT Gardens Staff

UT Gardens Director – Dr. Susan Hamilton
Dr. Susan Hamilton is the Director of the University of Tennessee Gardens, leading the Gardens toward a bright future in education, research, display, and public relations. As Associate Professor in the Department of Plant Sciences, Dr. Hamilton utilizes the UT Gardens to teach two classes in herbaceous ornamental plants and three classes in public horticulture, which prepares students for work in botanical gardens, urban horticulture, and education. She is an avid gardener and enjoys practicing what she preaches. Dr. Hamilton has a Bachelor's of Science degree in Ornamental Horticulture from the University of Tennessee, 1980; a Master's of Science degree in Horticulture from The Ohio State University, 1983; a Doctorate degree in Adult Education from the University of Tennessee, 1995. 

UT Gardens Curator – James Newburn
Since 1992, James has put his expertise toward the success of the UT Gardens as we see it today. He received a B.S. in horticulture from UT and is currently pursuing a Master's in Public Horticulture with an interest in Historic Landscape Preservation. He started working for UT as a student in 1992, and became floriculture research greenhouse manager upon his graduation in 1995. He has been in his current position as UT Gardens Curator since 1999, where he oversees the production of over 700 cultivars of bedding plants, hanging baskets, and container plants that are used for research purposes and evaluated for performance in the gardens. 

Department Head – Dr. Neil Rhodes
Dr. Rhodes was a member of the faculty of the Department of Plant and Soil Sciences in the 1980's and 1990's, and has worked in each aspect of the land-grant mission, extension, research and teaching.  Dr. Rhodes became Department Head of the Department of Plant Sciences in 2002. Dr. Rhodes received his Ph.D. in Weed Science from North Carolina State University.

Part Three

University of Tennessee Gardens Volunteer Program

The Volunteer Process

The Garden Volunteers at the UT Gardens are an essential component to the success of the gardens.  Without the continued support from our volunteers, we would not be able to accomplish as much as we do.  To become a volunteer in the UT Gardens, prospective volunteers fill out an application form and send in to the Volunteer Coordinator. The information on this form helps us to determine your interests, experience, availability, and goals you may want to achieve while volunteering in the UT Gardens. The Volunteer Coordinator will discuss a variety of volunteer opportunities with you to ensure a best fit of your interests and experience with the garden's needs. We will not turn down a volunteer due to lack of experience. 

New volunteers are expected to attend a general orientation designed to provide you with a better understanding the operations, programs and services, mission, history, and goals of the UT Gardens. In-depth training will be provided while "on the job" with continuing education opportunities offered especially to help you further develop your skills and talents throughout the season. 



Policies and Procedures for Garden Volunteers

1.
Volunteers should understand the requirements of time and commitment and 
perform all duties to the best of his or her abilities.

2.
Volunteers must be at least 18 years of age.

3.
Volunteers will be interviewed by a volunteer coordinator and will be assigned to 
a mutually agreed upon placement.

4.
Volunteer must attend a general orientation session where they will receive a 
volunteer handbook and sign appropriate risk management and liability waiver.

5.
Volunteers should arrive promptly or notify the volunteer coordinator beforehand 
if circumstances prevent attendance at scheduled times.

6.
Volunteers must keep track of their hours worked and maintain accurate time 

records by signing in and out upon arrival and departure.

7. 
Volunteers must wear appropriate attire and nametags for job assignments while 
on duty.

8. 
Only assigned tasks may be performed by volunteers.

9.
Volunteers must follow safety guidelines.

10.
Volunteers are expected to follow and to uphold greenhouse and garden rules.

11.
Volunteers should maintain a professional attitude with staff, visitors, and other 
volunteers.

12.
Should a situation arise which requires resolution with a staff person or fellow 
volunteer, every attempt should be made to handle the grievance informally by 
speaking openly with the person in question.  Should further discussion be 
necessary, the complaint should be taken to the volunteer coordinator. 

13.
Volunteers are not to take or give away any plant material without express 
permission from the volunteer coordinator. 

14. 
Volunteers may be terminated for failing to abide by the program policies and 
safety guidelines.

15. 
Don't be afraid to ask questions or ask for help.

16.
Volunteers are encouraged to have fun and enjoy themselves. 

Safety Guidelines


• Know the location of first aid kits.


• Wear sunscreen.


• Drink plenty of fluids to prevent dehydration.


• Wear protective clothing (hats, work gloves, long-sleeved shirts, jeans) as safety 
   and tasks dictate.


• Closed toe shoes must be worn in the garden and in the greenhouse.


• Be aware of slippery surfaces.  This includes the greenhouse floors and algae 
 
    covered or wet pathways in the Gardens.


• Use the appropriate and well-maintained tool for the job.


• Power tools cannot be used by volunteers without express permission from a 
  
   volunteer coordinator.


• Be aware of changing weather conditions and seek indoor shelter if warranted.


• Volunteers are encouraged to have an up-to-date tetanus shot. 


• Volunteers are encouraged to make a volunteer coordinator aware of any 
 
   pertinent medical condition.


• Use common sense and don't do anything you feel is unsafe.


• Do not be afraid to ask for help or ask questions.

Volunteer Benefits

There are many benefits to volunteering at the UT Gardens.  Through volunteering, you can become a part of growing horticultural resource, have a variety of opportunities to meet new people and make new friends, experience and learn new things, receive practical hands-on experience, share interests and hobbies with others, help disseminate horticultural information to others, work in a beautiful and stimulating environment, and make your community a better place in which to live.  An added benefit is the satisfaction that comes with helping the UT Gardens fulfill its mission by providing valuable services and programs for school children, gardeners, nature enthusiasts, UT students and faculty, professional horticulturists, home owners, and others in the community.

In addition, you will receive our volunteer newsletter, clippings, that contains information about upcoming garden projects, programs, and events as well as general gardening tips. You will also be able to read notes and updates about what's happening in the gardens from the Volunteer Coordinator, Curator, and Director of the Gardens.  This is a great way for garden staff and volunteers to communicate with each other and stay up-to-date on the most current information as it happens in the gardens.

Benefits of Volunteering at the UT Gardens
· Learn about horticulture and appropriate gardening practices as well as the variety of plant material that grows in the East Tennessee area.
· Develop meaningful relationships with fellow volunteers and Gardens staff and have access to university and Gardens staff expertise.
· Receive the volunteer newsletter, clippings.
· Have the opportunity to attend garden-sponsored continuing education opportunities and participate in plant swapping.
· If appropriate, the Gardens staff will write letters of reference for school admission, employment, or community service or Master Gardener verification.
 

Frequently Asked Questions

Q.  Where do I go to do my job?

A.  Sign in each day in the volunteer office outside Greenhouse 13.  There are lockers in which you may store you valuables (you must provide your own lock), a few chairs for taking a break, and a small work area for computer work, etc.  You will make arrangements with the volunteer coordinator about where you will actually work on a regular basis.

Q.  Where do I park?

A.   The end of Parking Lot 66 that is directly adjacent to the Gardens is reserved for student parking, but the middle of the same lot is available for volunteers displaying the appropriate temporary parking permit in the front window of their vehicle.  See the volunteer coordinator for the temporary parking permit. We cannot guarantee that you will not get a parking ticket from UT Parking Services if you do not properly display a permit or park in the allotted garden parking spaces.

Q.  I work Monday through Friday.  Do you have volunteer opportunities on the weekend?

A.  Some volunteer opportunities are available on the weekends, but most are available only Monday through Friday, during daylight hours.  Some volunteers may be able to arrange for weekend assignments.  A few opportunities may be performed by volunteers working in their home.  Check with the volunteer coordinator for details.

Q.  How flexible will my volunteer schedule be?

A.  This depends on your volunteer assignment.  Some positions require a regular schedule, while others are more loosely structured.  Talk to the volunteer coordinator for more information.  We are always willing to work with you to make your volunteer experience as pleasant as possible.

Q.  Can my volunteer hours count toward high school or college credit or be used to maintain my Master Gardener certification?

A.  Possibly.  Please check with your career counselor, job center, or Master Gardener Coordinator.  We will be happy to discuss the matter with them.

Q.  Do you have age restrictions on youth volunteers?

A.  Volunteers must be at least 18 years old.

Q.  What do I do if I'm sick or can't work my normally scheduled day for other reasons?

A.  Call the volunteer coordinator at 974-7256 or 974-7324 to let them know as soon as you know you won't be able to come in.  If you need to call during non-business hours, there is an answering machine that can take your message.

Q.  What if I need a week or two off to vacation with my family?

A.  This is fine.  Just let the volunteer coordinator know as far in advance as possible so we can plan around your absence.

Q.  What if the weather is bad?  Do I report to work as usual? 

A.   Volunteers should use their best judgment in deciding whether it is safe to travel when inclement weather occurs.  If you feel it is too risky to drive because of snow, ice, flooding or other dangerous road conditions, notify the volunteer coordinators that you will not be coming in.  If you normally work outdoors, contact the volunteer coordinator, and suitable arrangements will be made.  They may have some indoor or greenhouse work you can do if you so desire.

Q.  Can we take breaks and lunch breaks?

A.   Yes.  In fact, frequent breaks are encouraged, especially if you are working outdoors.  We suggest a one-hour lunch break if your shift is longer than four hours, but this is flexible.  Please remember to sign in and out if you will be taking a break longer than 15 minutes.  Short restroom/refreshment breaks can be taken any time you feel the need without signing out. 

Q.  What do I do if I become sick or am injured while volunteering?

A.   Notify the volunteer coordinator as soon as is practically possible.  In the event of an injury, the volunteer coordinator will have you fill out injury forms.  Your health and safety are our first priority.  If an injury is minor, there is a first aid kit in the garden shed, and medical supplies are also located in the volunteer office outside Greenhouse 13.  If you need medical attention, let the volunteer coordinator know as soon as possible and they will assist in any way possible.

Q.  What if I want to change jobs at come point?

A.   Cross-training can be beneficial for both volunteers and the gardens, and you are welcome to try new things from time to time. Discuss it with the volunteer coordinator, and suitable arrangement will be made.  We want the volunteer experience to be a positive one for all involved, so we attempt to accommodate your wishes.

Q.  Whose tools do I use?

A.  The UT Gardens have a limited supply of tools.  Volunteers are encouraged to bring their own hand tools but are welcome to use the UT Gardens tools, if needed.  UT Gardens tools must be returned to their proper place when the volunteer is finished with them.  Power tools may not be used by volunteers without permission from the garden curator and must be used under their supervision. 

Q.  Can I take any home any plants or plant materials?

A.   No.  The UT Gardens are first and foremost a research facility, and plants in the gardens are research subjects.  No plant materials of any kind are to leave the premises without the express consent of the volunteer coordinator. 

Q.  Can I be fired?

A.   As a volunteer, you can't technically be fired, but in the rare instance that a volunteer is exceptionally disruptive, uncooperative, or otherwise proves more damaging than helpful, they may be asked not to return.  The volunteer experience is supposed to be a rewarding one for all involved, and you are encouraged to speak to the volunteer coordinator about any concerns you may have regarding your volunteer position before they become serious problems.

Q.  How much "authority" do I have in the garden when it comes to dealing with visitors?

A.  As a UT Garden volunteer, you are an integral part of the Gardens and are authorized to care for and protect the Garden's collection.  You have the authority to ask visitors to abide by the rules posted at the entrance to the Gardens or to discontinue any activity that is damaging to the collection or the structures in the Gardens.  If you encounter a visitor who is doing something inappropriate, ask the visitor in a professional and non-confrontational way to stop.  It is extremely rare to find someone behaving in a malicious manner, and most of the time, visitors simply don't realize they are damaging anything.  Try to educate the offender(s) by telling them why it is important for them not to do what they are doing.  If they refuse to stop, notify the garden curator immediately.   If you are reluctant to approach the offending visitors for whatever reason, please notify the garden curator, and they will take care of the matter.  As a representative of the University of Tennessee, you are expected to always act in a professional manner, regardless of the behavior you may encounter from visitors.  We strive to promote goodwill between visitors, volunteers, the UT Gardens, and the University of Tennessee.  The garden curator should be notified of any encounters of an unpleasant nature.

Volunteer Opportunities

Opportunities for volunteering at the UT Gardens include horticultural and non-horticultural placements, including clerical/administrative, educational, and public relations positions. The following information will give you an idea of the possibilities that await you. 

Horticulture: Garden and Greenhouse Assistants help the Curator and garden staff with all horticultural tasks, including sowing seeds, transplanting seedlings, weeding, pruning, and other related tasks. These volunteers will most certainly be getting their hands dirty. 

Education: Garden and Education Volunteers serve as information tour guides for garden visitors and lead school field trip groups through the Gardens. Education Liaisons work with local schools and help develop programs so that the UT Gardens can be the best possible educational field trip destination. Members of the Speakers Bureau present educational talks and slide shows to local interest groups and classes. 

Clerical/Administrative: Plant Records Volunteers assist in the mapping and labeling of all plants and with the maintenance of a database that keeps track of pertinent information about the Gardens. Members of the Publicity crew assist in the management of the Gardens’ information stations and help “spread the word” about the UT Gardens prior to important events. Other volunteers assist with the coordination of the volunteer program by helping with scheduling, typing, filing, etc. 

Special Events: Volunteers are always needed to help with special events. These volunteers may set up tables, distribute literature, serve refreshments, or do whatever is needed during special events, such as group picnics or other large gatherings in the Gardens. 

Job Descriptions

Horticulture   _________________________________________________

Job Title:
Greenhouse Assistant

Duties:
Assist greenhouse manager with the production of garden plants. Duties 


include sowing seeds, transplanting seedlings, taking cuttings, weeding, 


fertilizing and irrigating, pest control, maintaining conservatory collection, 

mixing soil; cleaning greenhouses, head house, flats and pots; planting 


variety trials.  May work in Gardens as needed.  

Skills: 

Must be able to bend, stoop, and stand for long periods of time, do light 


lifting, and be willing to get your hands dirty.  Manual dexterity is 



desirable because you may be handling very small seedlings.

Training:
Must attend orientation; on-the-job training.

Hours:
Our need of greenhouse volunteers is greatest n spring and fall when 


variety trials are being produced.  Minimum shift is two hours.  



Hours available: 9:00 am-4:00 pm, Monday -Friday.

Dress:

Comfortable work clothes and closed toed shoes that can take wear and 


tear and getting wet and standing for long periods of time.

Job Title:
Garden Assistant
Duties:
Assist garden curator with maintenance of the Gardens.  Duties include 


planting, weeding, pruning and general garden maintenance.  May work in 

the greenhouse as needed.

Skills: 

Must be able to bend, stoop, and stand for long periods of time, do light 


lifting, and be willing to get your hands dirty.  Garden volunteers should 


be in good health as there is light to some heavy work involved. 

Training: 
Must attend orientation; on-the-job training.

Hours:
Our need of greenhouse volunteers is greatest n spring, summer, and fall 

            Minimum shift is two hours.  Hours available: 9:00 am-4:00 pm, Monday  


- Friday.

Dress:

Comfortable work clothes and closed toed shoes or work boots that can 


take wear and tear and getting wet.  Shorts are permissible but should be 


"walking shorts" types.

Education ____________________________________________________

Job Title:
Garden Docent 

Duties:
Orient and welcome visitors to gardens.  Provide site interpretation of 


display gardens, conduct guided tours at schedules times and by 



appointment.  

Skills: 

Interest in and willingness to learn about plants; willingness to learn 


teaching, presentation, and basic people management skills; willingness to 

work with large and small groups, or one on one; willingness to assist staff 

with related administrative tasks, such as paperwork, filing, and 



scheduling.  Must enjoy children and adults.

Training:
Must attend orientation. Specialized training to be arranged.

Hours:
Our need for garden docents is greatest in spring, summer and fall. 



Minimum shift is two hours.  We ask for a one-year commitment.



Hours available: 9:00 am-6:00 pm daily.

Dress:

Comfortable work clothes and walking shoes. Shorts are permissible but 


must be "walking shorts" type. Nametag.

Job Title:
Education Docent 

Duties:
Orient and welcome student visitors from local school field trips to the 


gardens; provide site interpretation of display gardens, conduct guided 


children's tours by appointment.  

Skills: 

Interest in and willingness to learn about plants; willingness to learn 


teaching, presentation, and basic people management skills; willingness to 

work with large and small groups, or one on one; willingness to assist staff 

with related administrative tasks, such as paperwork, filing, and 



scheduling.  Must enjoy being with children.

Training:
Must attend orientation; on-the-job training.

Hours:
Our need for garden docents is greatest in spring and fall.  We ask for a 


one-year commitment and willingness to be "on-call" with advance notice.




Hours available: 9:00 am-6:00 pm daily.  Scheduling is flexible.

Dress:

Comfortable work clothes and walking shoes. Shorts are permissible but 


must be "walking shorts" type. Nametag.

Job Title:
Community Education Liaison/Coordinator

Duties:
Promote UT Gardens to schools and teachers. 

Skills: 

Interest in and willingness to learn about plants; willingness to learn 


teaching, presentation, and basic people management skills; willingness to 

work with large and small groups, or one on one; willingness to assist staff 

with related administrative tasks, such as paperwork, filing, and 



scheduling.  Must enjoy being with children.

Training:
Must attend orientation.  Specialized training to be arranged.

Hours:
Minimum shift is 3 hours.  We ask for a one-year commitment and 



willingness to be "on-call" with advance notice.  Scheduling is flexible.




Hours available: 9:00 am-4:00 pm Monday -Friday.  

Dress:

Comfortable but professional-looking clothes. Nametag.

Job Title:
Speakers Bureau

Duties:
Present informative slide programs to organizations and groups about the 


UT gardens or specific collections and/or plants.

Skills: 

Ability to speak in front of groups of people; willingness to learn about 


plants; willingness to learn teaching and presentation skills.

Training:
Must attend orientation.  Specialized training to be arranged.

Hours:
Programs are offered during the day and evenings on a variety of subjects 


and at various locations.   We ask for a one-year commitment and 
the 


ability/willingness to be "on-call" with advance notice. 

Dress:

Comfortable but professional-looking clothes. Nametag.

Clerical/Administrative ________________________________________

Job Title:
Plant Records Volunteer

Duties:
Assist in mapping plant locations, entering data in computer, database 


management, plant identification, and label production.  Will help make 


permanent labels for trees, shrubs and perennials, and seasonal labels for 


annuals and variety trials.

Skills: 

Light typing; computer experience beneficial but not required. Willingness 

to learn to use computer and new applications; good plant ID and research 


skills for identifying mislabeled or unlabeled plants.

Training:
Must attend orientation; on-the-job training.

Hours:
Minimum shift is 2 hours.  



Hours available: 9:00 am-4:00 pm Monday -Friday.  

Dress:

Comfortable clothes and closed toed shoes. Shorts are permissible but 


must be "walking shorts" type. 

Job Title:
Grant Specialist

Duties:
Research appropriate grants; coordinate grant applications, assist in 


writing grants, including follow-up.

Skills: 

Attention to detail, good writing ability. Must have excellent organiza-


tional skills; patience, persistence and a positive attitude; typing and 


computer skills.

Training:
Must attend orientation; on-the-job training.

Hours:
Minimum shift is 2 hours.  Scheduling is flexible. 



Hours available: 9:00 am-4:00 pm Monday -Friday.  

Dress:

Comfortable clothes.

Job Title:
Garden Publicity Volunteer

Duties:
Create and maintain the information boards, interpretive signage and 


brochures throughout the Gardens; set up and work display booths at 


garden shows and other off-site events; be responsible for getting word out 

about upcoming events and keeping the Gardens in the public eye.

Skills: 

Light typing; computer experience beneficial but not required; good 


research and communication skills; excellent people skills, willingness to 


be outgoing and talk to strangers.

Training:
Must attend orientation; on-the-job training.

Hours:
Minimum shift is 2 hours.  Scheduling is flexible.



Hours available: 9:00 am-4:00 pm Monday -Friday.  

Dress:

Comfortable clothes.  Closed toed shoe must be worn while working on 


signage in the Gardens. 

Job Title:
Slide Collection Volunteer

Duties:
Responsible for identifying, labeling, cataloging, and filing slides.  



Catalog new slides with specific data, including botanical name, common 


name, location of subject, photographer, accession number, and year; 


maintain order with the collection and coordinate this data with plant 


records.


 

Skills:

Capable of detailed and accurate research; working knowledge of 



photography; ability to organize and prioritize tasks and cooperate with 


staff; ability to print legibly; light typing; basic computer skills. 

Training:
Must attend orientation; on-the-job training.

Hours:
Minimum shift is 2 hours.  



Hours available: 9:00 am-4:00 pm Monday -Friday.  

Dress:

Comfortable clothes.

Special Events _______________________________________
Job Title:
Special Events Volunteer

Duties:
Assist in whatever ways are needed for annual special events such as Ag Day, plant sales, Open House, Friends of the Gardens picnic, BloomsDays, etc. Duties may include moving tables, managing booths, greeting visitors, distributing refreshments and literature, etc.  

Skills: 

Willingness to lend a hand in whatever manner is needed.

Training:
Must attend orientation; on-the-job training.

Hours:
Minimum shift is 2 hours.  Special events scheduling as needed.  

Dress:

Comfortable clothes.

UT Gardens Volunteer Application

Thank you for your interest in the UT Gardens and our Garden VOLunteer Program. Please take a moment to answer the following questions. Your answers will help us assure your successful placement in our program. You will not be turned down due to lack of experience in a particular area.

Name___________________________________________Date____________________

Address_________________________________________________________________

City_________________________________State____________Zip________________

Phone (Home)________________________(Work/Cell)__________________________

Email___________________________________________________________________

1.  Area(s) of Volunteer Interest (Circle all that apply. Note: This is not a commitment.)

____Garden Maintenance(((((
____Greenhouse

____Garden Tours

____Educational Talks

____Plant Records and Labels

____Publicity

____Special Events

____Newsletter Articles

____Administrative Work

____Other:_____________________

____Perennial Border

____Shade Garden
____Herb Garden

____Color and Texture Garden

____Woody Collection

____Vegetable Garden

____Linear Trial Beds

____Hanging Baskets and Containers

____Turf & Groundcover Wheel

____Greenhouse

____Other:_____________________

2.  Are you a Master Gardener?

Yes

No

If no, would you be interested in taking a Master Gardener certification course?  Yes   No

3.  Are you able to commit to working  100    75    50    25   other_____ hours per year at the UT Gardens?

4.  Do you have any physical limitations?  Yes    No   If yes, please explain___________

_______________________________________________________________________

Are you able to lift at least 40 lbs unassisted?

Yes
No

Is it okay for you to work in the sun, heat, or light rain?
Yes
No

Allergy(ies) to    insects   sun
  pollen
     other_______________________________

5.  Strengths and/or skills you feel will enhance your volunteer work  (Tell us anything you think we need to know. Use the back of this sheet if necessary)__________________

________________________________________________________________________________________________________________________________________________

Prior Volunteer Experience__________________________________________________

Educational Background____________________________________________________

Career Background________________________________________________________

Do you have experience with special groups? (Circle all that apply.)

Children
Disabled
Elderly
Teens

Foreign Language
   Other

Please explain:___________________________________________________________

6.  How often do you visit the UT Gardens?____________________________________

7.  How did you hear about our volunteer program?______________________________

8.  What do you hope to gain from your experiences at the UT Gardens?_____________

_______________________________________________________________________

9.  Do you know anyone who is presently a Garden VOLunteer? If so, please list their name(s) here_____________________________________________________________

10.  Please list a reference from another volunteer position or workplace


Name___________________________Organization_______________________


Phone______________________Employment Dates_______________________

11.  When would it be convenient for you to be interviewed?_______________________

Signature___________________________________Date_________________________

Person to notify in case of emergency:  Name___________________________________

Phone____________________________________Relationship____________________

Please return this application to:

UT Gardens Volunteer Coordinator

252 Ellington Plant Sciences Bldg.

2431 Joe Johnson Drive

Knoxville, TN 37996-4500

UT Gardens Volunteer Timesheet

Name      ______________________________________________________________

	Day of Week
	Date
	Start Time
	Stop Time
	Start Time
	Stop Time
	Total Daily Hours
	Total Cumulative Hours
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